Locks to be Rekeyed
[bookmark: Text1]
Date: Insert Date

[bookmark: Text11][bookmark: Text6]Tenant's Name: Insert Your Name

Tenant’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Landlord’s Name: Insert Your Landlord's Name

Landlord’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Dear Insert Your Landlord's Name, 

[bookmark: section25]This letter is a written request that the lock(s) be changed or re-keyed according to section 25 of the Residential Tenancy Act, which states:

(1) At the request of a tenant at the start of a new tenancy, the landlord must
(a) rekey or otherwise alter the locks so that keys or other means of access given to the previous tenant do not give access to the rental unit, and
(b) pay all costs associated with the changes under paragraph (a).
(2) If the landlord already complied with subsection (1) (a) and (b) at the end of the previous tenancy, the landlord need not do so again.

For additional information, please contact the Residential Tenancy Branch (gov.bc.ca/landlordtenant) at 604-660-1020 or 1-800-665-8779.

 Thank you,

                                         [Signature]

Tenant's Name: Insert Your Name















 

NOTE: Customize this template to fit your needs before signing and sending it to your landlord. If you are not using registered mail, try to bring someone – ideally, not a roommate or family member – to witness the delivery of the letter and sign the copy you keep, indicating the date and method of service. If no one is available to join you, consider taking a photo or video of yourself delivering the letter. Signed letters to your landlord, along with proof that they were served properly, can be valuable evidence at Residential Tenancy Branch dispute resolution hearings.
