Reimbursement for Emergency Repairs 
[bookmark: Text1]
Date: Insert Date Here

[bookmark: Text11][bookmark: Text6]Tenant's Name: Insert Your Name

Tenant’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Landlord’s Name: Insert Your Landlord's Name

Landlord’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Dear Insert Your Landlord's Name, 

This letter serves as written notice that I have had the following emergency repairs completed: 

Insert description of emergency repairs 

I attempted to contact you twice at the emergency contact number provided. The first attempt was at Insert time of first call  on Insert day, month, year, and the second attempt was at Insert time of second call on Insert day, month, year. After allowing a reasonable amount of time for you to respond, I hired Insert name of repair company to perform the repairs. I researched multiple companies and they seemed to be the most reasonable choice. The total cost of the repairs is Insert cost. I have attached copies of all receipts.

Please reimburse me for these costs as soon as possible. If I have not received payment by the end of the month, I have the right to deduct the amount from my next rent payment. Section 33 of the Residential Tenancy Act sets out the rules regarding emergency repairs, including the following: 

(3) [bookmark: section33]A tenant may have emergency repairs made only when all of the following conditions are met:
(a) emergency repairs are needed;
(b) the tenant has made at least 2 attempts to telephone, at the number provided, the person identified by the landlord as the person to contact for emergency repairs;
(c) following those attempts, the tenant has given the landlord reasonable time to make the repairs.
(5) A landlord must reimburse a tenant for amounts paid for emergency repairs if the tenant
(a) claims reimbursement for those amounts from the landlord, and
(b) gives the landlord a written account of the emergency repairs accompanied by a receipt for each 
         amount claimed.
(7) If a landlord does not reimburse a tenant as required under subsection (5), the tenant may deduct the amount from rent or otherwise recover the amount.

For additional information, please contact the Residential Tenancy Branch (gov.bc.ca/landlordtenant) at 604-660-1020 or 1-800-665-8779.
		
Thank you,

                                         [Signature]

Tenant's Name: Insert Your Name





NOTE: Customize this template to fit your needs before signing and sending it to your landlord. If you are not using registered mail, try to bring someone – ideally, not a roommate or family member – to witness the delivery of the letter and sign the copy you keep, indicating the date and method of service. If no one is available to join you, consider taking a photo or video of yourself delivering the letter. Signed letters to your landlord, along with proof that they were served properly, can be valuable evidence at Residential Tenancy Branch dispute resolution hearings.

