Termination of Non-Essential Services or Facilities
[bookmark: Text1]
Date: Insert Date Here

[bookmark: Text11][bookmark: Text6]Tenant's Name: Insert Your Name

Tenant’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Landlord’s Name: Insert Your Landlord's Name

Landlord’s Address: 
Insert Street Address
Insert City, BC
Insert Postal Code

Dear Insert Your Landlord's Name, 


Insert service or facility  was included in my rent as part of our tenancy agreement and you have informed me that it will no longer be provided. Section 27(2) of the Residential Tenancy Act states that a landlord may terminate or restrict a non-essential service or facility, if the landlord:

[bookmark: section27](a) gives 30 days' written notice, in the approved form, of the termination or restriction, and
(b) reduces the rent in an amount that is equivalent to the reduction in the value of the tenancy agreement
resulting from the termination or restriction of the service or facility.

I have calculated that I will now need to spend Insert amount each month on an alternative service/facility. Please reduce my rent by Insert above amount accordingly. 

I am hoping that you will provide me with written consent to this reduction in rent by Insert reasonable date. If you are unwilling, I have the right to apply for dispute resolution at the Residential Tenancy Branch (RTB) for an order allowing me to pay reduced rent. 

For additional information, please refer to RTB Policy Guideline 22 – Termination or Restriction of a Service or Facility or contact the RTB (gov.bc.ca/landlordtenant) at 604-660-1020 or 1-800-665-8779.

Thank you,  

                                         [Signature]

Tenant's Name: Insert Your Name












NOTE: Customize this template to fit your needs before signing and sending it to your landlord. If you are not using registered mail, try to bring someone – ideally, not a roommate or family member – to witness the delivery of the letter and sign the copy you keep, indicating the date and method of service. If no one is available to join you, consider taking a photo or video of yourself delivering the letter. Signed letters to your landlord, along with proof that they were served properly, can be valuable evidence at Residential Tenancy Branch dispute resolution hearings.

