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Dispute Resolution – 
Application Process

Application Deadlines

You can apply for dispute resolution up to two years after  
your tenancy ends. 

EXCEPTION There are strict deadlines for disputing  
eviction notices and for landlords to return deposits:

5 days to dispute a 10 Day Eviction Notice. 
10 days to dispute a One Month Eviction Notice. 
15 days to dispute a Two Month Eviction Notice. 
21 days to dispute a Three Month Eviction Notice. 
30 days to dispute a Four Month Eviction Notice. 

What do you need to apply  
for dispute resolution? 

A Basic BCeID account if you’re 
applying online. You can also 
apply in-person at any Service  
BC office.

You only need your name and  
email address to create a Basic  
BCeID account.

Application fee of $100. 

If you have a low income, you  
can apply for a fee waiver in the 
online application without having 
to prove your income. For in-person 
applications, use form RTB-17 
“Application to Waive a Filing Fee”. 
Alternatively, you can request that  
the landlord repay you the fee if  
you win the hearing.

Legal name of your landlord  
and/or their “agent,” such as  
a property manager.1

IMPORTANT ACTION REQUIRED:

Serving the “Notice of Dispute Resolution Proceeding Package”

Once your application is accepted, the Residential Tenancy  
Branch (RTB) will send you a “Notice of Dispute Resolution  
Proceeding Package,” typically by email. Once you receive it,  
you have three days to serve the package to your landlord by 
registered mail or in person.2

After serving the package, submit form RTB-55 “Proof of Service”  
to the RTB portal within 2 days. 
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Evidence Deadlines

It is best to include relevant evidence at the time of applying.  
However, if you have a tight application deadline, you can submit  
your application before gathering and submitting your evidence.

•	 All evidence must be received by the RTB and the landlord  

as soon as possible or at least 14 days before the hearing.

•	 The landlord will need to provide their evidence as soon  

as possible or at least 7 days before the hearing.  

•	 Arbitrators can reject late evidence if they determine that  

there wasn’t a good reason for the delay. 

If you have evidence to submit after the deadline you can argue that  
it should be accepted, or that the hearing be adjourned (paused) and  
continued at a later date to give the landlord time to review it.3

See the definition of “days” in the RTB Rules of Procedure.  
To be safe, exclude the first and last day, as well as holidays, to  
calculate your deadlines for applications and evidence. 

Appropriate Time  
to Move Out

If a tenant loses an eviction hearing, an arbitrator will often grant  
the landlord an Order of Possession,5 typically requiring the tenant  
to move out within 7 days. 

To avoid having to move on such a short timeline, you can submit  
a request for appropriate time to move as part of your evidence.  
The request can explain the difficulty of moving on short notice  
and/or that it would not negatively affect your landlord to extend  
the deadline. 

	 You can use TRAC’s “Request for Appropriate  
	 Time to Move” template on our “Renting It Right”  
	 online learning platform.

Dispute Resolution  
Deadline Checklist

Applicant Checklist

The applicant is the person who initiates 
the dispute resolution process.4

Submit application within  
2 years after a tenancy ends or 
within the appropriate deadline 
for disputing eviction notices.

Serve “Notice of Dispute 
Resolution Proceeding 
Package” to respondent  
within 3 days of receiving  
it from the RTB.

Submit form RTB-55 “Proof 
of Service” within 2 days 
of serving the “Notice of 
Dispute Resolution Proceeding 
Package” to respondent.

Submit evidence to the RTB 
and respondent. Make sure it is 
received no less than 14 days 
before the hearing.

Respondent Checklist

The respondent is the person  
who is required to respond to the 
applicant’s claims.

Receive “Notice of Dispute 
Resolution Proceeding 
Package” from applicant.

Submit evidence to the RTB 
and applicant. Make sure it is 
received no less than 7 days 
before the hearing.

For More Information
1	 If you can’t get your landlord’s contact information, visit TRAC’s  

webpage “Looking Up My Landlord.”
2	 You can also apply to use a different method of service using RTB-13.  

See Section 3.4 of the RTB Rules of Procedure.
3	 See TRAC’s webpage “Applying for Dispute Resolution” and Section 3.17  

of RTB Rules of Procedure.
4	 The tenant is the applicant in eviction proceedings.
5	 See RTB Policy Guideline 54, part D for information on orders of possessions.


