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Moving In and 
Moving Out

Review Your Agreement  
Before Signing

When entering into a tenancy agreement,  
ensure it includes:

The legal names of the tenant and landlord.

The address for service and telephone  
number of the landlord or landlord’s agent.

The date the tenancy starts.

...and more.

See Section 13 of the Residential Tenancy  
Act (RTA) for the complete list.

If you want to be able to send and receive important documents  
by email with your landlord, make sure both you and your 
landlord’s emails are listed on the tenancy agreement.

The landlord must provide the tenant with  
a copy of the agreement within 21 days.

Condition Inspection  
Reports When Moving In

Your unit should be in reasonably good shape 
when you move in. Under the RTA, landlords  
must make sure the rental meets the required 
health and safety standards and is suitable for 
occupation. 

The condition inspection report is used to 
document the state of the unit at the beginning 
and end of the tenancy. 

Moving In

•	 Your landlord should give you at least two opportunities to 
participate in an inspection, typically before you move your 
belongings into the unit, AND provide you with the completed 
inspection report within 7 days.

•	 You and your landlord must fill out the approved RTB-27 
“Condition Inspection Report” or a similar form with 
the required terms during the walk-through, otherwise the 
inspection is not legally valid.2 

•	 Take your own photos and videos during the inspection, 
especially if you disagree with the landlord’s assessment.

A term in a tenancy agreement 
may be unenforceable if it is 
extremely unfair or one-sided, 
or if it contradicts the RTA.1  
Contact TRAC for  
questions!
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English

Responsibility to Repair  
and Clean Unit

At the end of a tenancy, the tenant is responsible for 
making sure the unit is reasonably clean. HOWEVER, 
tenants are NOT responsible for repairing wear and tear 
due to normal use of the unit throughout the tenancy. 

Before moving out, you are expected to clean:

Inside and outside of appliances like  
the stove or fridge.

Inside of windows and the tracks.

Steam clean or shampoo the carpet.

For the full list, see the Residential Tenancy Branch  
(RTB) Policy Guideline 1.

Condition Inspection  
Reports When Moving Out

Your landlord is required to give you two opportunities  
to participate in the move-out inspection. You both must 
also complete RTB-27 “Condition Inspection Report” or  
a similar form, and your landlord must provide you with 
the report within 15 days of completing the inspection.

To get your security deposit back,  
make sure to give your landlord your 
forwarding address in writing within  
1 year of the end of the tenancy.5 

Moving Out When is the end date  
of my tenancy?

If you are on 
a periodic/
month-
to-month 
tenancy:

No predetermined date.  
Your landlord cannot make 
you move out without notice.

Give a full one-month notice  
before rent is due. 

For example, if you pay rent on  
the 1st and plan to move out by  
May 31st, your landlord must 
receive your notice no later  
than April 30th.

Your fixed term tenancy will 
automatically become an 
ongoing month-to-month 
tenancy once the term ends, 
unless your agreement  
contains a valid “vacate clause”.3 
Your landlord cannot make  
you move without notice.

If you plan to move out at  
the end of the term, give at  
least one-months’ notice.  
Fixed term tenancies cannot  
be ended early without a  
valid reason.4 

How do I give notice to move 
out/end the tenancy?

If you are on 
a fixed-term 
tenancy:

For More Information
1	 To learn more, see Section 6 of the RTA and RTB Policy Guideline 8.
2	 See Section 20 of the Residential Tenancy Regulation (RTR) for the standard 

information that must be included in a Condition Inspection Report.
3	 See Policy Guideline 30 and Section 13.1 of the RTR, to learn more  

about vacate clauses and whether yours is valid.
4	 See our fact sheet on “Breaking a Lease” and RTB Policy Guideline 30  

for more information.
5	 See our “Deposits & Fees” fact sheet and RTB Policy Guideline 17  

for information on security deposits.

A notice to end tenancy needs to be in writing and 
contain the address of the rental unit, the date the 
tenancy will end, the signature of the person giving 
the notice, and the date it was signed.


